
TRICARE NETWORK PROVIDERS 
 

About TriWest 
The main number (888) 874-9378 option #2 is the line providers should use that are trying to reach 
TriWest Provider Services for provider related issues.  
 
Provider Top 5 Things to Know 
#1 Bookmark Important Resources 
#2 Follow Guidelines for Continuing Care On or After Jan. 1, 2025 
#3 Determine What Requires a Referral/Authorization 
#4 Learn How to Submit a Referral 
#5 Submit Claims with Ease 
 
Become a Tricare Provider 
 
Join the TriWest Healthcare Alliance Network 
 
Subscribe to TriWest's Network Provider Emails 
 
Information for Providers on Health.mil 
 
TRICARE Provider Contracting Q&A 
 
TriWest TRICARE West Region Provider Handbook 
Effective for Dates of Service Starting January 1, 2025 
 
Referral and Authorization Guidelines 
 
How to Submit Referrals and Authorizations Quick Reference Guide. 
 
AVAILITY LOGIN 
Providers may contact Availity for basic user support and questions (help with registration or have 
questions about your Availity account).  
Please visit www.availity.com or call Availity at 800-282-4548. 
 
Quick Reference Guide for the TRIWEST Availity 
 
Referral/Authorization Decision Support (RADS) Tool 
  

https://www.triwest.com/en/home-page/provider/join-the-triwest-provider-network/
https://tricare.triwest.com/en/provider/top-5-things-to-know/
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Information-for-Providers/TRICARE-Authorized-Providers
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Information-for-Providers/TRICARE-Authorized-Providers
https://www.triwest.com/en/provider/
https://vaccn.triwest.com/en/provider/news--updates/subscribe/
https://www.health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Information-for-Providers
https://tricare.triwest.com/en/provider/join-our-network/tricare-provider-contracting-q--a/
https://tricare.triwest.com/en/provider/resources/tricare-provider-handbook/
https://tricare.triwest.com/en/provider/resources/tricare-provider-handbook/
https://tricare.triwest.com/en/provider/referral-and-authorization-guidelines/
https://tricare.triwest.com/globalassets/tricare/provider/submitting-referrals-and-authorizations-qrg.pdf
https://apps.availity.com/web/onboarding/availity-fr-ui/?p:lm=1738810574#/login
http://www.availity.com/
http://www.availity.com/
https://www.triwest.com/globalassets/tricare/provider/tricare-provider-introduction-to-provider-portal-qrg.pdf
https://tricare-west-tools-rads.powerappsportals.us/
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